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Sauder School of Business, University of British Columbia
2053 Main Mall, Vancouver BC Canada V6T 172
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EDUCATION

Ph.D. in Management Science (August 2003)

The University of Texas at Dallas, School of Management, Richardson, TX, USA
Dissertation Title: The Economics of Information Technology Investments
Advisor: Prof. Rajiv Banker

M.S. in Information Technology Management & Consulting (August 2003)
The University of Texas at Dallas, School of Management, Richardson, TX, USA

B.S. in Electrical and Electronics Engineering (June 1999)
Bogazici University, School of Engineering, Istanbul, Turkey

ACADEMIC APPOINTMENTS

Associate Professor (with tenure) in Information Systems, (July 2010 — present)
University of British Columbia, Sauder School of Business, Vancouver, BC, Canada

Assistant Professor in Information Systems, (July 2003 — June 2010)
University of British Columbia, Sauder School of Business, Vancouver, BC, Canada

Teaching Assistant in Information Systems, (July 1999 — June 2003)
The University of Texas at Dallas, School of Management, Richardson, TX, USA

HONORS AND AWARDS
o International Conference on Information Systems (ICIS) Best RIP Paper Award, 2013
e  Workshop on Information Technology and Systems (WITS) Best Paper Nomination, 2007
e  Workshop on Information Technology and Systems (WITS) Best Paper Nomination, 2004
e Decision Science Institute Doctoral Consortium, 2002
e UTD Outstanding Student Employee Award, 2002
e Graduate Study Scholarship, The University of Texas at Dallas, 1999-2003
e Graduate Study Abroad Scholarship, Turkish Ministry of Education, 1994
RESEARCH EXPERIENCE

Current Research Interests

Information Security and Privacy Management
Economics of Information Systems

Information Technology Management and Governance
Big Data Analytics and Data Science

Social Media

IT Innovation and Open Source



Articles in Refereed Journals

Al-Natour, S., Cavusoglu, H., Benbasat. 1., Aleem, U. (Forthcoming). An Empirical Investigation of
the Antecedents and Consequences of Privacy Uncertainty in the Context of Mobile Apps.
Information Systems Research. Accepted on March 2, 2020.

Cavusoglu, H., Cavusoglu, H., Geng, X. (2020). Bloatware and Jailbreaking: Strategic Impact of
Consumer-Initiated Modification of Technology Products. Information Systems Research. 31(1). 240-
257. March 2020.

Kajtazi, M. Cavusoglu, H.; Benbasat, I. Haftor, D. (2018) Escalation of Commitment as an
Antecedent to Noncompliance with Information Security Policy. Computer & Information Security.
26 (2). 171-193.

Cavusoglu, H. Phan, T., Cavusoglu, H., Airoldi, E. (2016). Assessing The Impact Of Granular
Privacy Controls On Content Sharing and Disclosure On Facebook. Information Systems Research.
27 (4). 848 —879. Lead Atrticle in the Special Section: Ubiquitous IT and Digital Vulnerabilities.

Wang, S., Cavusoglu, H., Deng, Z. (2016). Early Mover Advantage in Ecommerce Platforms with
Low Entry Barriers: The Role of Customer Relationship Management Capabilities. Information and
Management. 53 (2). 197-206.

Wang, S. and Cavusoglu, H. (2015). Small and Medium Sized Manufacturer Performance on Third
Party B2B Electronic Marketplaces: the Role of Enabling and IT Capabilities. Decision Support
Systems. 79. 184-194.

Cavusoglu, H., Cavusoglu, H., Son, J., Benbasat I. (2015). Institutional Pressures in Security
Management: Direct and Indirect Influences on Organizational Investment in Information Security
Control Resources. Information and Management. 52 (4). 385-400.

Ho, K., Peter Wall Workshop Participants (2014). Harnessing the Social Web for Health and
Wellness: Issues for Research and Knowledge Translation. Journal of Medical Internet Research.
16(2). e34. Refereed Editorial.

Munson, SA, Cavusoglu, H., Frisch, L., Fels, S. (2013). Sociotechnical Challenges and Progress in
using Social Media for Health. Journal of Medical Internet Research. 15(10). E226.

Hu, N., Cavusoglu, H., Liu, L., and Ni, C. (2012). Do Vendors’ Pricing Decisions Fully Reflect
Information in Online Reviews? ACM Transactions on Management Information Systems. 3(3) 1-26,
October.

Cavusoglu, H., Cavusoglu, H., Raghunathan, S. (2012). Value of and Interaction between Production
Postponement and Information Sharing Strategies for Supply Chain Firms. Production and
Operations Management. 21(3). 470-488, May-June.

Bulgurcu, B., Cavusoglu, H., Benbasat, 1. (2010). Information Security Policy Compliance: An
Empirical Study of Rationality-Based Beliefs and Information Security Awareness.
MIS Quarterly. 34(3). 523-548, September.

Cavusoglu, H., Hu, N., Li, Y., Ma, D. (2010) Information Technology Diffusion with Influentials,
Imitators, and Opponents: Model and Preliminary Evidence. Journal of Management Information
Systems. 27(2). 305-334, Fall.

Cavusoglu, H. (2010). Making Sound Security Investment Decisions. The Journal of Information
Privacy and Security. 6(1).

Cavusoglu, H., Raghunathan, S., Cavusoglu, H. (2009). Configuration of and Interaction between
Information Security Technologies: The Case of Firewalls and Intrusion Detection Systems.
Information Systems Research. 20(2). 198-217, June.



Al-Natour, S., Cavusoglu, H. (2009). The Strategic Knowledge-based Dependency Diagrams: A
Tool for Analyzing Strategic Knowledge Dependencies for the Purposes of Understanding and

Communicating. Information Technology and Management. 10(2-3).
103-121, September.

Cavusoglu, H., Cavusoglu, H., Zhang, J. (2008). Security Patch Management: Share the Burden or
Share the Damage? Management Science. 54(4). 657-670, April.

Cavusoglu, H., Cavusoglu, H., Raghunathan, S. (2007). Efficiency of Vulnerability Disclosure
Mechanisms to Disseminate Vulnerability Knowledge. IEEE Transactions on Software Engineering.
33(3). 171-185, March.

Cavusoglu, H., Cavusoglu, H., Raghunathan, S. (2007). Selecting a Customization Strategy under
Competition: Mass Customization, Targeted Mass Customization, and Product Proliferation. /[EEE
Transactions on Engineering Management. 54(1). 12-28, February.

Cavusoglu, H., Cavusoglu, H., Raghunathan, S. (2004). Economics of IT Security Management:
Four Improvements to Current Security Practices. Communications of the AIS, 14(article 3). 65-75.

Articles under Review

Gopalakrishnan, S., Matta, M., Cavusoglu, H., The Role of IT Modularity and Opportunism in the IT
Standardization of Alliance Networks.

Bulgurcu, B., Cavusoglu, H., Benbasat, I. Understanding Technology Users’ Motivation to Cope
with Privacy Threats: An Empirical Study in the Context of Social Applications.

Amiri, A. K., Cavusoglu, H., Benbasat, I. A Theory of IT Unavailability Become a Strategic Risk.

Articles Appearing in Conference Proceedings

Song, X. P., Cavusoglu, H., Lee G. M., Ma, L. Z. (2020). IT Risk Factor Disclosure and Stock Price
Crashes. Proceedings of the Hawaii International Conference on System Sciences. January 7-10,
2020. Maui. USA.

Lee, M., Lee, G. M., Cavusoglu, H., Seidel, M. L. (2019). Opportunity Structure: Tensions in
Strategic Posture Identification and Positioning of IPOs. Conference on Information Systems and
Technology. Seattle. Oct. 19-20, 2019.

Zhao, R., Benbasat, 1., Cavusoglu, H. (2019). Do Users always want to know more? Investigating
the Relationship between System Transparency and Users’ Trust in Advice-giving Systems.
Proceedings of the 27th European Conference on Information Systems. June 8-14, 2019. Stockholm
& Uppsala, Sweden.

Zhao, R., Benbasat, 1., Cavusoglu, H. (2019). Transparency in Advice-Giving Systems: A
Framework & A Research Model for Transparency Provision. Proceedings of the Intelligent User
Interfaces for Algorithmic Transparency in Emerging Technologies. March 20, 2019. Los Angeles.
USA.

Zhao, R., Benbasat, 1., Cavusoglu, H. (2018). Enhancing Users’ Trust in Second-generation Advice-
giving Systems. Proceedings of the Workshop on Designing User Assistance in Interactive Intelligent
Systems, Portsmouth, UK, June 11, 2018.

Matta, M., Cavusoglu, H., Saraf, N., Benbasat, 1. (2017). Effects of Heterogeneity in Board IT
Capital on Firm Innovation. Proceedings of International Conference on Information Systems. Seoul,
S. Korea. Dec. 10-13.



Kim, H., Benbasat, 1., Cavusoglu, H. (2017). Supporting Online Consumers by Identifying
Consistency Distance Among Advice Sources. Proceedings of International Conference on
Information Systems. Seoul, S. Korea. Dec. 10-13.

Kim, H., Benbasat, 1., Cavusoglu, H. (2017). Online Consumers’ Attribution of Inconsistency
Between Advice Sources. Proceedings of International Conference on Information Systems. Seoul, S.
Korea. Dec. 10-13.

Aleem, U., Cavusoglu, H., Benbasat, I. (2017). An Empirical Investigation of the Antecedents and
Consequences of Privacy Uncertainty in the Context of Mobile Apps. Proceedings of Workshop on
the Economics of Information Security. La Jolla, CA. Jun 26-27.

Cavusoglu, H., Cavusoglu, H., Geng, X. (2015). Should Firms Bundle Bloatware with Consumer
Electronics? — Implications for Product Pricing and Consumer Surplus. Proceedings of International
Conference on Information Systems. Fort Worth, TX. Dec. 13-16.

Amiri, A. K., Cavusoglu, H. Benbasat, 1. (2015). Enhancing Strategic IT Alignment through
Common Language: Using the Terminology of the Resource-based View or the Capability-based
View? Proceedings of International Conference on Information Systems. Fort Worth, TX. Dec. 13-
16.

Cavusoglu, H. Phan, T., Cavusoglu, H., Airoldi, E. (2015). Privacy Controls and Disclosure
Behavior: A Nature Experiment on Facebook. Proceedings of Americas Conference on Information
Systems. Puerto Rico. Aug. 13-15.

Amiri, A. K., Cavusoglu, H. and Benbasat. [. (2014). "When is IT Unavailability a Strategic Risk?:
A Study in the Context of Cloud Computing." Proceedings of International Conference on
Information Systems. Auckland, New Zealand. Dec. 14-17.

Aleem, U., Cavusoglu, H. and Benbasat, I. (2014). “Framing Effect in Privacy Decision-Making in
Context of Social Networks.” Proceedings of Workshop on e-Business. Auckland, New Zealand. Dec.
13.

Aleem, U., Cavusoglu, H. and Benbasat, I. (2014). “Framing Effect in Privacy Decision-Making in
Context of Social Networks,” Proceedings of Annual SIGSEC Workshop on Information Security and
Privacy, Auckland, New Zealand. Dec. 13.

Aleem, U., Cavusoglu, H., Benbasat, 1. (2014). “Uncovering Privacy Uncertainty: An Empirical
Investigation in the Context of Mobile Apps,” Proceedings of Annual SIGSEC Workshop on
Information Security and Privacy, Auckland, New Zealand. Dec. 13.

Kajtazi, M., Bulgurcu, B., Cavusoglu, H., and Benbasat, 1. (2014). Assessing Sunk Cost Effect on
Employees’ Intentions to Violate Information Security Policies in Organizations. Proceedings of the
47th Hawaii International Conference on System Sciences, Big Island, Hawaii. Jan. 6-9.

Wang, S., Cavusoglu, H., Deng, Z. (2013). Early Mover Advantage in an industry with Low Entry
Barrier: Evidence from Etailers on Third Party ECommerce Platforms. Proceedings of International
Conference on Information Systems. Milan, Italy. Dec 15-18. The Best Research in Progress Paper
Award.

Cavusoglu. H., Phan, T., Cavusoglu, H., (2013) Privacy Controls and Content Sharing Patterns of
Online Social Network Users: A Natural Experiment. Proceedings of International Conference on
Information Systems. Milan, Italy. Dec 15-18.

Kajtazi, M., Cavusoglu, H., Benbasat, 1., Haftor, D. (2013). Assessing Self-Justification as an
Antecedent of Noncompliance with Information Security Policies. Proceedings of Australasian
Conference on Information Systems. Melbourne, Australia. Dec. 4-6.



Kajtazi, M., Cavusoglu, H. (2013). Guilt Proneness as a Mechanism towards Information Security
Policy Compliance. Proceedings of Australasian Conference on Information Systems. Melbourne,
Australia. Dec. 4-6.

Cavusoglu, H., Phan, T., Cavusoglu, H. (2013). Do Privacy Controls Increase the Openness of
Online Social Network Users? INFORMS Marketing Science Conference, Istanbul, Turkey, July 11-
13.

Cavusoglu, H., Phan, T., Cavusoglu, H. (2013). Privacy Controls and Information Disclosure
Behavior of Online Social Network User. Proceedings of the Workshop on Economics of Information
Security, Washington, DC. June 11-12.

Xu, C. M., Benbasat, 1., Cavusoglu, H. (2012). Trusting those who trust you: A study on trust and
privacy on Facebook. Proceedings of International Conference on Information Systems. Orlando, FL.
December.

Bulgurcu, B., Cavusoglu, H., Benbasat, 1. (2011). Information Security Policy Compliance: The Role
of Fairness, Commitment, and Cost Beliefs. Proceedings of the 6th Mediterranean Conference on
Information Systems. Cyprus, September 3-5.

Cavusoglu, H., Al-Natour, S., Cavusoglu, H. (2011). ICT Value Creation at Four Levels of Analysis:
Review of Extant Research and a New Conceptual Model. Proceedings of 8th International
Conference on Enterprise Systems, Accounting and Logistics. Thassos Island, Greece, July 10-13.

Bulgurcu, B., Cavusoglu, H., Benbasat, 1. (2010). Understanding Emergence and Outcomes of
Information Privacy Concerns: A Case of Facebook. Proceedings of the International Conference on
Information Systems. St. Louis, MO. December 12-15.

Bulgurcu, B., Cavusoglu, H., Benbasat, 1. (2010). The Role of Information Security Policy Fairness,
Organizational Commitment, and Work Experience in Managing Information Security. Proceedings
of Workshop on Information Security and Privacy. St. Louis, MO. December 12.

Bulgurcu, B., Cavusoglu, H., Benbasat, 1. (2010). Quality and Fairness of an Information Security
Policy as Antecedents of Employees’ Security Engagement in the Workplace: An Empirical
Investigation. Proceedings of 43rd Hawaii International Conference on System Sciences. Koloa,
Hawaii. Jan 5-8.

Bulgurcu, B., Cavusoglu, H., Benbasat, 1. (2009). Analysis of Consumers’ Privacy Breach Consent:
A Resource Dependency Perspective. Proceedings of Workshop on Information Security and Privacy.
Phoenix, Arizona, December 14.

Bulgurcu, B., Cavusoglu, H., Benbasat, 1. (2009). Effects of Individual and Organization Based
Beliefs and the Moderating Role of Work Experience on Insiders’ Good Security Behavior.
Proceedings of IEEE Workshop on Software Security Process. Vancouver, Canada. August 29-31.

Bulgurcu, B., Cavusoglu, H., Benbasat, 1. (2009). Roles of Information Security Awareness and
Perceived Fairness in Information Security Policy Compliance. Proceedings of the 15" Americas
Conference on Information Systems. San Francisco, CA. August 6-9.

Bulgurcu, B., Cavusoglu, H., Benbasat, 1. (2008). Analysis of Perceived Burden of Compliance: The
Role of Fairness, Awareness, and Facilitating Conditions. Proceedings of Workshop on Information
Security and Privacy. Paris, France.

Banker, R., Cavusoglu, H., Kumar, N. (2007). Investments in Technology and Value Appropriation.
Proceedings of the International Symposium on Information Systems. Hyderabad, India.

Al-Natour, S., Cavusoglu, H. (2007). The Knowledge Dependency Network Diagrams: A Tool for
Analyzing Strategic Knowledge Dependencies for Understanding and Communicating. Proceedings



of the Workshop on Information Technology and Systems. Montreal.

Cavusoglu, H., Cavusoglu, H., Zhang, J. (2006). Economies of Security Patch Management.
Proceedings of the Workshop on Economies of Information Security. Cambridge, England.

Cavusoglu, H., Cavusoglu, H., Raghunathan, S. (2005). Degree of Customization under
Competition. Proceedings of the 35th International Conference on Computers and Industrial
Engineering. Istanbul, Turkey.

Cavusoglu, H., Cavusoglu, H., Zhang, J. (2005). Nested Policies for Security Patch Management.
Proceedings of the 35th International Conference on Computers and Industrial Engineering.
Istanbul, Turkey.

Cavusoglu, H., Cavusoglu, H., Raghunathan, S. (2005). Emerging Issues in Responsible
Vulnerability Disclosure. Proceedings of the 4th Workshop on the Economics of Information
Security. Boston, MA.

Cavusoglu, H., Cavusoglu, H., Raghunathan, S. (2004). How Should We Disclose Software
Vulnerabilities? Proceedings of the Workshop on Information Technology and Systems. Washington,
DC.

Cavusoglu, H., Cavusoglu, H., Zhang, J. (2004). Security Patch Management: Can't Live with it,
Can't Live without it. Proceedings of the Workshop on Information Technology and Systems.
Washington, DC.

Articles in Refereed Conferences without Proceedings

Lee, M., Lee, G. M., Cavusoglu, H., Seidel, M. L. (2019). Opportunity Structure: Tensions in
Strategic Posture Identification and Positioning of IPOs. KrAIS Research Workshop. Munich. Dec 18,
2019.

Song, V., Cavusoglu, H., Lee, G. M., and Ma, M. L. Z. (2018). “IT Risk Factor Disclosure and Stock
Price Crash Risk”. UBC Cybersecurity Summit. May 11.

Cavusoglu, H., Cavusoglu, H., Geng, X. (2016). Bloatware and Jailbreaking: How Consumer-
Initiated Modification Interacts with Product Pricing. Theory in Economics of Information Systems.
Guanacaste, Costa Rica. March 18-21.

Bulgurcu, B., Cavusoglu, H., Benbasat, 1. (2014). An Empirical Study on Information-Related
Permissions and Privacy Controls in the Context of Application Use. Dewald Roode Information
Security Workshop. Newcastle, England. June 16-17.

Cavusoglu, H., Phan, T., Cavusoglu, H., Airoldi, E. (2012). Do Privacy Controls Increase the
Openness of Online Social Network Users? Analysis of Information Disclosure Behaviour through a
Natural Experiment. Workshop on Information Systems and Economics. Orlando, Florida, December.

Bulgurcu, B., Cavusoglu, H., Benbasat, 1. (2011). Understanding Users’ Coping with
Information Privacy Threats on Online Social Networks. Dewald Roode Information Security
Workshop. Blacksburg, Virginia, September 23-24.

Bulgurcu, B., Cavusoglu, H., Benbasat, 1. (2009). Roles of Information Security Awareness and
Perceived Fairness in Information Security Policy Compliance. INFORMS Annual Meeting. San
Diego, California. October.

Bulgurcu, B., Cavusoglu, H., Benbasat, 1. (2009). Roles of Information Security Awareness and
Perceived Fairness in Information Security Policy Compliance. The Fifteenth Americas Conference
on Information Systems. San Francisco, California. August.



Bulgurcu, B., Cavusoglu, H., Benbasat, 1. (2009). Roles of Information Security Awareness and
Perceived Fairness in Information Security Policy Compliance. The European and Mediterranean
Conference on Information Systems. lzmir, Turkey. July.

Cavusoglu, H., Cavusoglu, H., Son, J., Benbasat, 1. (2008). What Drive Organizations to Invest in
Information Security Controls? Workshop on Information Systems Economics. Paris, France,
December.

Cavusoglu, H., Cavusoglu, H., and Zhang, J. (2007). Security Patch Management - Share the Burden
or Share the Damage? Workshop on Information Systems and Economics. Montreal, Canada,
December.

Cavusoglu, H., Cavusoglu, H., Son, J., and I. Benbasat (2007). Understanding Information Security
Controls: An Empirical Study. Decision and Risk Analysis Conference. Richardson, TX, May.

Cavusoglu, H., Raghunathan, S., and Cavusoglu, H. (2005). How do Security Technologies Interact
with Each Other to Create Value: The Analysis of Firewall and Intrusion Detection System.
Workshop on Information Systems and Economics. Irvine, CA, December.

Banker, R., Cavusoglu, H., Kumar, N. (2004). Informative Information Technology (IT): A Value
Appropriation Perspective. CORS/INFORMS Joint International Meeting. Banff, Alberta, Canada,
May.

Cavusoglu, H., Cavusoglu, H., and Raghunathan, S. (2004). Analysis of Software Vulnerability
Disclosure Policies. CORS/INFORMS Joint International Meeting. Banff, Alberta, Canada, May.

Banker, R., Cavusoglu, H., Kumar, N. (2003). Sustainable Value Creation with IT. Workshop on
Information Systems and Economics. Seattle, WA. Dec.

Banker, R., Cavusoglu, H., Kumar, N. (2002). Investments in CRM Systems: Are Firms Better Off?
Workshop on Information Systems and Economics. Barcelona, Spain, Dec.

Other Writings

Cavusoglu, H., Al-Natour, S. SSHRC Knowledge Synthesis Paper on Digital Economy:
Understanding the multi-level impacts of ICTs on performance and productivity. 2010.

Cavusoglu, H. Economics of Information Technology Investments. PhD dissertation. The
University of Texas at Dallas, 2003.

Invited Talks in Seminars and Industry Meetings

IT Risk Disclosure and Stock Price Crash Risk. Desautels Faculty of Management. McGill
University. Apr 12, 2019.

IT Risk Disclosure and Stock Price Crash Risk. AT&T Lecture series. Department of Information
Systems and Cyber Security. College of Business. University of Texas, San Antonio. Sep 28, 2018.

IT Risk Disclosure and Stock Price Crash Risk. CSIS Department. Georgia State University. March
5th, 2018.

Cyber Security and Privacy Research Agenda. Scotiabank. Toronto. May. 24, 2017.

Bloatware and Jailbreaking: Investigating the Role of Consumer-Initiated Modification. Department
of Information Technology. HEC Montreal. Apr. 28, 2017.

Digital Transformation. Panelist. CIO Symposium at European Conference on Information Systems.
June 12-15, 2016.



Demystifying the Board’s Involvement in IT Governance: Theory and Review. Department of
Informatics, Lund University. June 2, 2016

Demystifying the Board’s Involvement in IT Governance: Theory and Review. Copenhagen Business
School. May 31, 2016.

Strategy and Transformation of IT Delivery on Campus. Panelist. IT @ UBC Town Hall. University
of British Columbia. May 3, 2016.

Openness versus Secrecy on Facebook: The Relationship among Privacy Controls, Content-Sharing
Activities, and Disclosure Patterns. Jointly presented with Huseyin Cavusoglu. Carroll School of
Management, Boston College. Sep. 19, 2015.

MIS Career Advice. Co-moderated with Izak Benbasat. MIS Division. Sauder School of Business.
UBC. March 2015.

The Inhibiting Effects of Unrealistic Optimism on Cloud Computing Providers’ Information Security
Behavior. MIS Division. Sauder School of Business. UBC. Feb. 2015.

MIS Research and My Research Portfolio. COMM 693. Sauder School of Business. UBC. Nov. 2014.
Supplier Diversity- WIIFM/my company. Panel Moderator. CIO Association Canada. Sep. 2014.

The evolution of IT in Sauder/Meeting Diversified Needs in IT. Keynote. Jointly presented with
Sandy Tanaka. UBC IT Leadership Event. Sep. 2014,

The role of information requests and privacy controls in users’ privacy related trade-offs: An
Empirical Study on Facebook Apps. National University of Singapore, School of Computing.
Singapore. June 2012.

Economics of Information Security and Privacy. Invited talk in a seminar at University of British
Columbia — Electrical and Computer Engineering. Vancouver, BC, Canada. April 2012.

Strategic Dealing with Demand Uncertainty in a Supply Chain. Invited talk in a seminar at ESSEC
Business School. Paris, France. June 2011.

Reducing Demand Uncertainty in a Supply Chain: Postponement and Information Sharing Strategies.
Invited talk in a seminar at University of Wurzburg. Wurzburg, Germany. June 2011.

Reducing Demand Uncertainty in a Supply Chain: Postponement and Information Sharing Strategies.
Invited talk in a seminar at University of Lausanne. Lausanne, Switzerland. May 2011.

Reducing Demand Uncertainty in a Supply Chain: Postponement and Information Sharing Strategies.
Invited talk in a seminar at Koc University. Istanbul, Turkey. May 2011.

Value of Postponement and Information Sharing Strategies. Invited talk in a seminar at University of
Notre Dame. South Bend, IN, USA. May 2010.

Value of Postponement and Information Sharing Strategies. Invited talk in a seminar at University of
Washington. Seattle, WA, USA. December 2008.

Information Security Control Resources in Organizations: A Multidimensional View and Their Key
Drivers. Invited talk in a seminar at University of Alberta. Edmonton, AB, Canada. April 2008.

Patch Management Economics. Invited talk in a meeting of CIPS Vancouver Security SIG.
Vancouver, BC, Canada. June 2007.

Strategic Analysis of Value Creation with Information Technology. Invited talk in a seminar at Koc
University. Istanbul, Turkey. February 2003.

Value Appropriation with Information Technology. Invited talk in a seminar at University of British
Columbia. Vancouver, BC, Canada. January 2003.



Working Papers

Amiri, A. K., Cavusoglu, H., Benbasat, I. An Ontology-Driven Grounded Theory Methodology to
Develop Reproducible Conclusions from Data: A Positivist Approach.

Amiri, A. K., Cavusoglu, H., Benbasat, I. How can CIOs Communicate in an Alignment-Friendly
Manner

Matta, M., Vijayaraghavan, R., Cavusoglu, H. Board’s IT Expertise and Innovations

Song, V., Cavusoglu, H., Lee, G. M., Ma, M. L. Z. IT Risk Factor Disclosure and Stock Price Crash
Risk.

Matta, M., Cavusoglu, H, Benbasat, I. Board Involvement in IT Governance: The Neglected Twin of
Board Participation in ITG.

Li, T. (Carol), Cavusoglu, H., Benbasat, I. The Use of Warnings and Tutorials to Effect Disclosure
Intentions in Online Social Networks.

Aleem, U., Cavusoglu, H., Benbasat, 1. To Share or Not to Share: Framing Effect in Privacy
Decision Making.

Loske, A., Widjaja, T., Buxmann, P., Cavusoglu, H., Benbasat, I. IT Security Management in the
Context of Cloud Computing: Understand and Addressing The Adverse Effects of Unrealistic
Optimism on Service Security.

Gao, B., Cavusoglu, H., Hu, N. The Causal Inference of Online Reputation on Sales: A Regression
Discontinuity Design.

Work in Progress

Lee, M., Lee, G. M., Cavusoglu, H., Seidel, M. L. Opportunity Structure: Tensions in Strategic
Posture Identification and Positioning of IPOs.

Bahreini, A. F., Cavusoglu, H. Cenfetelli, R. Analysis of Overconfidence in the Information Security
Context.

Babhreini, A. F., Cavusoglu, H. Cenfetelli, R. Role of Feedback on Improving Novice Users’ Security
Performance Using Construal Level and Valance Framing.

Matta, M., Vijayaraghavan, R., Cavusoglu, H. Saraf, N. Internal Control Weakness, Governance and
IT Investments.

Kim, H., Benbasat, 1., Cavusoglu, H. Supporting Online Consumers by Identifying Consistency
Distance Among Advice Sources.

Kim, H., Benbasat, 1., Cavusoglu, H. Online Consumers’ Attribution of Inconsistency Between
Advice Sources.

Banker, R. Cavusoglu, H., Kumar, N. Investments in Technology and Value Appropriation.

Funding for Research

Cavusoglu, H. [Principal Investigator]. AWS Research Credit. Amazon. ($2,400): 2019.

Cavusoglu, H. [Co-Investigator]. Cybersecurity and Risk Analytics Research. Scotiabank.
($2,000,000): 2017-2022.

Cavusoglu, H. [Principal Investigator]. Understanding Board's Involvement in IT Governance:



Theory and Evidence. Social Sciences and Humanities Research Council of Canada (SSHRC):
($110,000). 2016-2019.

e Cavusoglu, H. [Principal Investigator]. The Nature and the Outcomes of Privacy Quality in Online
App Market. Sauder Exploratory Research Grant: ($4,500). 2014-2015.

e Cavusoglu, H. [Principal Investigator]. Understanding Information Privacy in Online Social
Networks. Social Sciences and Humanities Research Council of Canada (SSHRC) ($93,975): 2011-
2014.

e Cavusoglu, H. [Principal Investigator]. Understanding the Multi-level Impacts of ICTs on
Performance and Productivity. Social Sciences and Humanities Research Council of Canada
(SSHRC) - Research Synthesis Grant ($18,700): 2011.

e Cavusoglu, H. [Principal Investigator]. Using Information Security Awareness to Manage the Human
Aspect of Information Security . Social Sciences and Humanities Research Council of Canada
(SSHRC) ($98,655): 2008-2011.

e Cavusoglu, H. [Principal Investigator], Benbasat, 1. [Co-Investigator]. Information Security Program
as the Driver of Information Security Performance: An Empirical Investigation. Social Sciences and
Humanities Research Council of Canada (SSHRC) ($72,580): 2006-2009.

e Cavusoglu, H. [Co-Investigator], Cavusoglu, H. [Co-Investigator]. Assessing the Value of Network
Security Technologies. NYU NET Institute Summer Research Grant ($3,180): 2007.

e Cavusoglu, H. [Principal Investigator]. Determinants of Information Security Performance: An
Empirical Investigation of Organizational Motives and Ability Framework. SSHRC/UBC
Reapplication Award ($3,000): 2005-206.

e  Cavusoglu, H. [Principal Investigator]. Optimal Policy for Disclosure of Software Vulnerability.
HSS Grant ($2,000): 2003-2004.

e Cavusoglu, H. [Principal Investigator]. UBC Start-Up Grant ($20,000): 2003.

TEACHING EXPERIENCE

Current Teaching Interests

Strategic Management of Information Systems
Project Management

Information Security Management

Business Analytics and Big Data

Classroom Teaching
Taught in the Undergraduate, MBA (Full-time, Executive, and Part-time programs), and Ph.D. levels.

2019-2020 COMM 337 %% Business Programming and Analytics

2018-2019 COMM 635 Advanced Topics in Management Information Systems
2018-2019 COMM 205 * Introduction to MIS (3 sections)

2017-2018 COMM 205 * Introduction to MIS (3 sections)

2016-2017 COMM 205 * Introduction to MIS (4 sections)

2015-2016 COMM 437 Database Technology (2 sections)
COMM 438 Management of Information Systems (2 sections)
2014-2015
BAIT 510 Project Management in Delivering Business Solutions
BAIT 511 Managing Information Technology (PTMBA)
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2013/2014

2012/2013

2011/2012

2010/2011
2009/2010

2008/2009

2007/2008

2006/2007

2005/2006

2004/2005

BAIT 580A
COMM 438
COMM 636
BAIT 510
COMM 438
BAIT 510
BAIT 511
EMBA 531
BAIT580A
BAIT 510
COMM 636 }
COMM 438
BAIT 510
BAIT 511
BAIT 511
EMBA 531
COMM 636
BAIT 511
BAIT 580B
BAIT 510
BAIT 511
COMM428
BAIT 511
BAIT 511
BAIT 510
BAIT 511
COMM 438
BAIT 511
COMM 636 }
BAIT 580B
BAIT 510
COMM 438
BAIT 511
BAIT 511
BAIT 510
COMM 438
BAIT 511
BAIT 511
BAIT 510
COMM 391
COMM 438
BAIT 511
COMM 636 §
COMM 438
BAIT 510
BAIT 511
COMM 636 }
COMM 438
BAIT 580A
BAIT 511
BAIT 510

Special Topics in Information Technology Management
Management of Information Systems

Workshop in Management Information Systems

Proj. Mngm. in Delivering Bus. S. (PTMBA) (2 sections)
Management of Information Systems (2 sections)
Project Management in Delivering Business Solutions
Managing Information Technology (PTMBA)
Information Technology and Management in Health Care
Special Topics in Information Technology Management
Proj. Mngm. in Delivering Business Solutions (IMBA)
Workshop in Management Information Systems
Management of Information Systems

Project Management in Delivering Business Solutions
Managing Information Technology

Managing Information Technology (PTMBA)
Information Technology and Management in Health Care
Workshop in Management Information Systems
Managing Information Technology (PTMBA)

Special Topics in Information Technology Management
Project Management in Delivering Business Solutions
Managing Information Technology

Management of Information Systems

Managing Information Technology (PTMBA)
Managing Information Technology (PTMBA)

Project Management in Delivering Business Solutions
Managing Information Technology

Management of Information Systems

Managing Information Technology (PTMBA)
Workshop in Management Information Systems

Special Topics in Information Technology Management
Managing Business Information Technology Projects
Management of Information Systems

Managing Information Technology

Managing Information Technology (PTMBA)
Managing Business Information Technology Projects
Management of Information Systems

Managing Information Technology

Managing Information Technology (PTMBA)
Managing Business Information Technology Projects
Introduction to Management Information Systems
Management of Information Systems

Managing Information Technology

Workshop in Management Information Systems
Management of Information Systems

Managing Business Information Technology Projects
Managing Information Technology

Workshop in Management Information Systems
Management of Information Systems

Special Topics in Information Technology Management
Managing Information Technology

Managing Business Information Technology Projects
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2003/2004 COMM 438 Management of Information Systems

BAIT 511 Managing Information Technology
COMM 438 Management of Information Systems
BAIT 510 Managing Business Information Technology Projects

1 jointly taught with Paul Chwelos and Steven Glover.
i jointly organized with Carson Woo

§ jointly organized with Andrew Burton Jones

§§ jointly taught with Uzma Arjuman

* jointly taught with YM Cheung

Teaching Funding
Cavusoglu, Hasan [Principal Applicant]. Project Management Simulation Game. UBC Teaching and
Learning Enhancement Fund (TLEF). $ 51,930. 2013-2014.

Post-doc Student Advisement

ElMoatez Billah Nagoudi. (2019-current) [co-supervising with Muhammad Abdul-Mageed]

Graduate Student Advisement
Graduate Student Supervision

Ph.D. (2018-current): Ozum Nazli Kafaee [Principal supervisor]

Ph.D. (2017-current): Amir F. Bahreini [Co-supervisor]|

Ph.D. (2014-current): Moksh Matta [Principal supervisor]

Ph.D. (2016-current): Ruijing Zhao [Co-supervisor]|

Ph.D. (2012-2017): Amin Khodabandeh [Principal supervisor] (First placement: Associate Professor
at Tilburg University)

Ph.D. (2012-2015): Usman Aleem [Principal supervisor] (Data Science Consultant)

Ph.D. (2008-2012): Burcu Bulgurcu [Principal supervisor/Committee chair] (First Placement:
Assistant Professor at Boston College)

M.Sc. (2017-current): Victor Song [Principal Co-supervisor]

M.Sc. (2013-2015): Carol Li [Principal supervisor]

M.Sc. (2011-2013): Christine Mengting Xu [Co-supervisor]

M.Sc. (2010-2012): Usman Aleem [Principal supervisor]

M.Sc. (2006-2012): Burcu Bulgurcu [Principal supervisor]

M.Sc. (2003-2006): Ed Egan [Co-supervisor]

Other Graduate Student Involvement

Ph.D. (2014-current): Mona Imanpoor [Committee Member]|

e Ph.D. (2011-2018): Hongki Kim [Committee Member]
e Ph.D. (2004-2011): Landon Kleis [Committee Member]|
e Ph.D. (2002-2007): Young Eun Lee [Committee member]
e  M.Sc. (2004-2006): Hui Duan [Committee member]
SERVICE
Reviewer
Journal Years
Management Science 2005, 2006, 2007, 2008, 2015
Information Systems Research 2006, 2007, 2008, 2009, 2010, 2011, 2012,

2014, 2015, 2018, 2019, 2020
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MIS Quarterly 2006, 2008, 2011, 2012, 2013, 2015, 2015

Journal of Management Information Systems 2006, 2008, 2009, 2010, 2013, 2014, 2015,
2016, 2017, 2018, 2019

Production and Operations Management 2004, 2007, 2008, 2009, 2010

IEEE Transactions on Engineering Management 2006, 2010, 2011, 2012

Decision Support Systems 2007, 2009, 2010, 2011, 2012, 2016, 2019

Decision Science Journal 2014, 2016

Journal of Association of Information Systems (JAIS) 2007, 2008

Information and Technology Management 2009

IEEE T. on Computers 2014

IEEE T. on Systems, Man, and Cybernetics (Part A) 2005

Information Systems Journal

Information Systems Frontiers 2004

Conference/Workshop

Workshop on Information Technology and Systems 2004, 2005, 2006, 2009, 2010, 2012, 2014

Conference on Information Systems and Technology 2010, 2011, 2013, 2014

International Conference on Information Systems 2006, 2009, 2010, 2012, 2014

Workshop on Economics of Information Security 2006, 2010

Workshop on Information Security and Privacy 2008, 2009

Workshop on E-business 2009

Administration Sciences Association of Canada 2009, 2014

European Conference on Information Systems 2012

IEEE Service Computing Conference 2006

Hawaii International Conference on Systems Sciences 2019

Pacific Asia Conference on Information Systems 2007, 2014

Others

NSERC Grant Application Review 2011, 2015

SSHRC Grant Application Review 2010, 2014, 2016

City University of Hong Kong (grant application) 2006

Hong Kong Research Grant Council 2014, 2015, 2020

Korea University Insung Research Scholar Selection 2018

Conference Committee

Steering Committee UBC Cybersecurity Summit. Vancouver, BC Apr 2021
Member

Doctoral The Americas Conference on Information Montreal, QB Aug 5-7, 2021
Consortium Co- Systems
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chair
Co-Chair

Theory in Economics of Information Systems.
March 15-18, 2019.

Steering Committee UBC Cybersecurity Summit. May 11, 2018

Member
PC Member

Co-chair

Session Chair
Paper Discussant
Session Chair
PC Member

PC Member
Paper Discussant
PC Member

Panel Member

Panel Member

PC Member
Panel Member
PC Member
PC Member
PC Member
Local Chair
PC Member
Track Chair
PC Member

Discussant

Workshop on Privacy, Security, Trust &
Blockchain Technologies. 26th International
Conference on Computer Communications and
Networks (ICCCN). Aug 3, 2017

Workshop on Information Systems and
Economics. Dec. 12-13, 2015

Workshop on Information Systems and
Economics. Dec. 12-13, 2015

Workshop on Information Systems and
Economics. Dec. 17-19, 2015

International Conference on Information
Systems (ICIS) Dec. 14-17, 2014

Conference on Information Systems and
Technology (CIST), Nov. 8-9. 2014
Workshop on Information Technology and
Systems (WITS), Dec.17-19, 2014

Theory in Economics of Information Systems
(TEIS), March 21-24, 2014.

Conference on Information Systems and
Technology (CIST)

PWIAS Workshop on Harnessing the Social
Web - Communities for Health and Wellness,
Feb. 3-5, 2013

PWIAS Workshop on Trust and Conflicting
Rights in the Digital Environment, Sep. 25-26,
2012

Workshop on Information Technology and
Systems (WITS)

Workshop on Trust and Conflicting Rights in
the Digital Environment

Conference on Information Systems and
Technology (CIST)

Workshop on Information Technology and
Systems (WITS)

Conference on Information Systems and
Technology (CIST)

The 21% Annual Production and Operations
Management Society (POMS) Conference
Workshop on Information Technology and
Systems (WITS)

Mediterranean Conference on Information
Systems (Economics of IS track)
Mediterranean Conference on Information
Systems

Workshop on Information Systems and
Economies (WISE)

14

Vancouver, BC
Vancouver, BC

Vancouver, BC

Dallas, TX
Dallas, TX
Auckland, New
Zealand
Auckland, New
Zealand

San Francisco, CA
Auckland, New
Zealand

Banff, AB
Minneapolis, MN

Vancouver, BC

Vancouver, BC

Orlando, FL.
Vancouver, BC
Charlotte, NC
St. Louis, MO
Austin, TX
Vancouver, BC
Phoenix, AZ
Athens, Greece
Athens, Greece

Paris, France

Mar 2019
May 2018

Aug 2017

Dec 2015
Dec 2015
Dec 2014
Dec 2014
Nov 2014
Dec 2014
Mar 2014
Oct 2013

Feb 2013

Sep 2012

Dec 2012
Sep 2012
Nov 2011
Dec 2010
Nov 2010
May 2010
Dec 2009
Sep 2009
Sep 2009

Dec 2008



Round-table North-West Summit at University of British Vancouver , BC Apr 2008

Columbia
Discussant International Conference on Information Montreal, QC Dec 2007
Systems (ICIS)
Round-table North-West Summit at University of Seattle, WA Mar 2007
Washington
Discussant International Conference on Information Milwaukee, WI Dec 2006
Systems (ICIS)
PC Member Workshop on Information Technology and Milwaukee, WI Dec 2006
Systems (WITS)
Session Chair North-West Summit at University of British Vancouver, BC Mar 2006
Columbia
PC Member Workshop on Information Technology and Las Vegas, NV Dec 2005
Systems (WITS)
Discussant Workshop on Information Systems and College Park, MD Dec 2004
Economies (WISE)
Session Chair Workshop on Information Systems and College Park, MD Dec 2004
Economies (WISE)
PC Member Workshop on Information Technology and Washington, DC Dec 2004
Systems (WITS)
Editorial Roles
Associate Editor International Conference on Information Systems 2020
Associate Editor Management Information Systems Quarterly 2016-2019
Associate Editor International Conference on Information Systems 2016
Senior Editor Production and Operations Management (POM) 2015-2016
[for special issue on “Operations management and
information systems interface’’]
Associate Editor International Conference on Information Systems 2016
Associate Editor International Conference on Information Systems 2015
Associate Editor International Conference on Information Systems 2014
Editorial Review Board Information Systems Journal 2014
Associate Editor International Conference on Information Systems 2013
Editorial Review Board IEEE Transactions on Engineering Management May 2010-July 2017
Editorial Review Board Journal of MIS [for special issue on Information 2008
Systems in Services|
Associate Editor International Conference on Information Systems 2007

Service in Scholarly Committees

Committee Social Sciences and Humanities Research Council of ~ Sep 2006-Aug 2007
Member Canada (SSHRC) Grant Award Committee 22

Membership in Scholarly Societies

Member INFORMS 2004-present
Member Association for Information Systems (AIS) 2004-present

Membership in Professional Societies
Board Member CIO Association of Canada, Vancouver Chapter 2012-2017
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Service to University

Academic Partner Blockchain @ UBC Sep 2016 - present
Academic Member CAIDA @ UBC Jan 2017 - present
Member UBC Architecture Review Board Jan 2019 - present
Chair Sauder IT Governance Committee July 2013 - Jun 2019
Member UBC Enterprise Architecture Governance Committee  Dec 2012 - Dec 2018
Member New Building and Technology Committee Oct 2008
Member Awards and Performance Advisory Committee Oct 2008 - Aug 2010
Member Awards and Performance Advisory Committee Oct 2011 - July 2016
Member IMBA Program Review Committee Dec 2012 - Aug 2013
Member UBC Advisory Board for UBC On-premise File Sharing Nov 2013 - Feb 2014
Member UBC Adpvisory Board for UBC On-premise File Sharing Apr 2014 - June 2015
System Upgrade
Media Mentions

Dec. 30, 2020. Companies, Governments Must Take Hacks Seriously; Here's how they can win the
cybersecurity war right now, writes Hasan Cavusoglu. Vancouver Sun (Original was printed at A.9). Also
featured in Vancouver Sun Online, Financial Post, Montreal Gazette A.9. and Montreal Gazette Online on
Jan 2, 2020, Regina Leader-Post on Jan 2, 2020 and Calgary Herald A.7 on Jan 6, 2020.

Oct. 9, 2020. TransUnion says data on 37,000 Canadians may have been compromised. CBC.ca (Also
featured in Times Colonist).

Jan 19, 2018. Vancouver expands public access to free wireless. Vancouver Sun.

Dec. 22, 2017. Bread price-fixing scandal: Class actions, payout doubts and a corporate war of words. CTV
News.

Dec. 15, 2017. What does the U.S. repeal of net neutrality mean for British Columbians? Vancouver Sun.
Sep 15, 2017. Canada’s privacy commissioner investigating Equifax as two executives leave company. The
Globe and Mail. Also featured in CP24, News1130, CM, and The High-Tech Facts.

Sep 8, 2017. Canadians affected by Equifax security breach. The Globe and Mail.

March 19, 2017. UBC experts hope to win cyber security ‘arm race’. News 1130.

March 13, 2017. Scotiabank funds $2-million cybersecurity and financial data initiative at UBC. UBC News,
Yahoo Finance and18 more outlets.

Jan. 30, 2017. Canada’s Securities Regulators to Advise on Cybersecurity. Bloomberg BNA. Privacy & Data
Security Law Resource Center.

Dec 17, 2016. Mystery man gets $16K windfall from accounting error. CBC News.

May 18, 2016. “What’s Next: Hasan Cavusoglu on the “Internet of Things” and the high stakes of digital
security,” Sauder School of Business, UBC.

Jan 25, 2016. “Amazon Could Be Giving Out Your Home Address to Strangers” Vice News.

Jan 15, 2016. “B.C. mayor appalled porn site wants $9,700 for local chamber of commerce domain name,”
thestar.com. Jan 14th, 2016 “Barriere Chamber Of Commerce Website Hijacked By Porn Site,”
Huffingtonpost Canada. Jan 14, 2016. “‘Horrible’ porn site takes over B.C. town’s chamber of commerce
web domain, mayor calls it extortion” The Province. Jan 15, 2016. “B.C. town’s chamber of commerce
website taken over by pornography after domain expires,””National Post.

Dec 14, 2015. “B.C. not alone in bungling computer projects: Governments (and businesses) around the
world have ended up with major IT flops,” The Vancouver Sun.

July 10, 2015. “University of Texas at Dallas study determines why organizations fight data breaches
differently,” ContinuityCentral.com. Also appeared on July 13, 2015. “Why Organizations fight data
breaches differently,” Homeland Security Newswire.

March 26, 2015. “Threat to privacy greater than terrorism, professor says,” The Vancouver Sun. Print
Edition page B2.

March 25th, 2015. “Information privacy at threat by Bill C-51,” UBC News.
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Feb 16, 2015. “Largest International Banking Breach in History”” Global National. Global News TV.

Jan 23, 2015. “Cyber crime puts Canadian execs on high alert in 2015: report” Yahoo Finance.

Apr 17, 2014. “Stopping Heartbleed” UBC News.

Sep 20, 2012. “Free Geek Vancouver target of online cyber attack” The Vancouver Courier.

Feb 13, 2012. “Business crime thrives in ‘the cloud’” Financial Post. Also appeared in Montreal Gazette.
Jan 25, 2012. “People naive using the Net: Ont. privacy commish®, Vancouver Sun. Also appeared in Ottawa
Citizen and Montreal Gazette.

Nov 18, 2010. “China’s ‘hijacking’ of U.S. data flow stokes fear of cyberespionage ““, Globe and Mail.

Mar 18, 2010. “Computer virus spurs patient privacy scare” Calgary Herald.

Feb 10, 2010. “Let the Internet provide your financing: new web loan service in Ont, Que ““, Canadian Press.
Appeared in Toronto Sun, Lethbridge Herald, The Telegram, Hamilton Spectator, Amherst Daily News,
news1130.com and sympatico.ca.

Apr 16, 2009. “Software has a hard impact on the planet™, Georgia Straight.

Feb 24, 2009. “A cybersecurity blanket for your business®, Globe and Mail.An alternative link.

Jan 15, 2009. CBC Interview. Appeared in News at Six on CBC (Channel 4).

Sep 15, 2008. “Telus beings shutting down analog cell service, Canadian Press. Appeared in Toronto Star,
Prince George Citizen, CanadaEast.com, CanadianBusiness.com, Canoe.ca, Yahoo.ca, Msn.ca, CBC.ca,
CKTB, CKFR, and CFTKTV.

Apr 15, 2008. “When security intrude on our lives; Voice-print systems offer safety in an insecure world, but
how much privacy should we sacrifice?*“, Vancouver Sun.

Mar 25, 2008. Global TV Interview. Appeared in Global National.

Feb 21, 2008. “Laptop containing personal data for 28000 Newfoundland students stolen®, Canadian Press,
plus CTV.ca, Brantford Expositor, 940 News, Canada East, News 1130, 570 News, 680 News.

Feb 21, 2008. Interview on CBC Radio One on CBC on a computer hacker ring arrested in Montreal.

Jun 20, 2007. “Less Spam but threat grows®, National Post.

Jun 2007. CBC Interview on recently discovered crimal gang. Broadcasted in CBC National.

Apr 3, 2007. “Finding Lost Goods Made Easy*, The UBYSSEY.

Mar 2007. “Off the Scale: Unwanted e-mail can harbour insidious threats to computers’ health”, Ottawa
Citizen.

Mar 2007. Commented on NHL Players Association email scandal. Appeared in Canadian Press, Toronto
Star, Metro, Canada.com, CBC News, TSN.ca, 680News.com, 940News.com, 1130News.com. Read

a summary on Sauder’s Viewpoints.

Feb 4, 2007. “Spam’s filling up our Inboxes*. The Province.

Nov 3, 2006. “Witness to a pedophile’s sickening online show*, The Globe and Mail.

Oct 24, 2006. “Hacker Alert: They are getting much better, National Post.

Aug 14, 2006. “Bridging the Patch Gap*, Security Dark Reading.

Jun 2, 2005. “Internet Vigilante®, Macleans Magazine.

Dec 2004. Vancouver Sun.

Aug 2004. CBC interview on stolen computers and privacy implications.

Aug 2004. CBC interview on Microsoft Service Pack 2. Appeared in Canada Now on CBC and Canada News
Business on CBC News World.

Feb 2, 2004. “Microsoft braces for next Mydoom onslaught. Associated Press. Appeared in Vancouver Sun,
Toronto Star, Axcess News, Ctv.ca, and Cp24.com.
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